Volunteer Role: The Founders’ Galleries Gallery Storyteller
About The Founders’ Galleries
The Founders’ Galleries are three newly developed spaces at The Bowes Museum that retell the remarkable story of our founders, Joséphine and John Bowes. This exciting project was co-produced with Weardale Together and UTASS (Upper Teesdale Agricultural Support Service), embedding the voices and perspectives of our local rural communities into the heart of the museum.
As part of the ongoing transformation of The Bowes Museum (TBM) to a more relevant, community centred and sustainable organisation, this project builds on the foundations laid through the Curiosity Galleries and further develops and deepens local community partnerships, engaging under-represented audiences that currently do not see TBM as a place for them, including rurally isolated young people, older people and families. 
We have strived to create intergenerational connections and opportunities to explore creativity while increasing access to collections through the co-production of The Founders’ Galleries, that tell new and more relevant stories of the TBM’s founders for today’s visitors.  
Through these community partnerships with UTASS and Weardale Together, we are working on celebrating and building local pride in place creating the conditions for a more relevant, vibrant and sustainable museum to survive and thrive for the future.
Founded by Joséphine and John Bowes 150+ years ago, as a gift to the people living in the local communities of Teesside and County Durham, this purpose-built museum brings together an extraordinary, designated collection of European ﬁne and decorative art as a cultural resource for the people of Northern England, where today we celebrate artists, designers and makers. 
TBM is a purpose-led, future-focused organisation that works to sustainably use our unique assets to make a difference in our communities, sector and region. Through our work, we aim for people to have an increased social and cultural mobility and feel more connected to place, each other and the natural environment. 
Role Purpose
We are seeking passionate local volunteers to help bring the reimagined Founders’ Galleries to life. As a Gallery Storyteller, you will be the vital link between our visitors and the stories within these spaces, supporting the community-centred mission at the heart of this project.
You will welcome visitors of all ages and backgrounds, using engaging storytelling and informal conversation to make the museum’s history accessible, relevant and inspiring to everyone who walks through our doors.
As part of our layered approach to interpretation, you will complement labels, written information and artefacts, by offering an approachable point of contact for visitors who want to explore further. You will champion the stories we share, helping to deepen understanding and build a sense of place by meaningfully connecting our audiences with the past.
What You'll Do
· Welcome and engage visitors in The Founders’ Galleries, creating a warm and inclusive atmosphere
· Bring the story of our founders Joséphine and John Bowes to life
· Connect the museum's history with local heritage and the communities who helped shape these galleries
· Activate the gallery spaces through interaction, encouraging visitor learning and dialogue
· Adapt your approach to suit different learning styles, ages and levels of knowledge
· Share your own passion for local history and community heritage with visitors
· Help maintain the community voice that is central to The Founders’ Galleries project
· Be curious about the stories that are not as visible in the spaces and be innovative about how you can communicate this to visitors 
About You
We're looking for volunteers who have:
· A genuine passion for local history and community heritage
· Strong communication skills and confidence speaking with diverse audiences
· An enthusiasm for engaging people from all backgrounds and ages
· An interest in the story of The Bowes Museum and its founders
· A welcoming, approachable manner
· The ability to bring stories to life in an engaging and accessible way
You don't need prior experience in museums or public speaking—just enthusiasm, curiosity, and a desire to connect people with their heritage.
Time Commitment
We are ideally looking for volunteers who can commit to regular shifts within our core gallery hours:
· When: 10:30-1:30 or 1:30-3:30 ideally one or more days per week
· Where: The Founders’ Galleries, The Bowes Museum
· Goal: To have volunteer gallery storytellers present in the galleries every day
We understand everyone's availability is different, and we'll work with you to find a schedule that suits your circumstances.
What We Offer
· Comprehensive training on the story of Joséphine and John, the history of The Bowes Museum and the role the community plays in this project
· Ongoing support from the museum's learning and engagement team
· The opportunity to develop skills and public speaking skills
· Free entry to the museum and invitations to volunteer events
· The chance to be part of a groundbreaking community-led project
· A welcoming community of fellow volunteers
· The satisfaction of keeping local voices and stories alive for future generations
How to Apply
If you're interested in becoming a Founders’ Galleries Storyteller, we'd love to hear from you.
Please contact harriet.rosie@thebowesmuseum.org.uk 
Or visit: Jobs and Volunteering - The Bowes Museum
Closing date for this role is Monday 12th January, we will be in touch if you are successful with an interview date in late January and training will begin in February. 
