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_________________________________________________________________________________
Job title: 		Experiences & Learning Manager 
Responsible to:	Director of Programmes and Collections 
Salary:	£32,781.81
Hours of work:	37 hours per week
Contract: 	Full-time, permanent 
Place of work:	The Bowes Museum
__________________________________________________________________________________
Benefits: 
· We are very happy to discuss flexible working and ways for our team to manage their home and working lives.
· 25 days holidays in addition to Bank Holidays.
· 5% employers pension contribution.
· Discount in the museum’s café and our shop.
· Free staff parking.
· Employee Assistance Programme – providing a 24/7 free helpline.
· Training and development opportunities.
· Free entry for your immediate family to the museum.
· Some mutual free-entry arrangements with other partner attractions.
· Cycle to work scheme
__________________________________________________________________________________

Organisational relationships: 
· Reporting to the Director of Programmes and Collections 
· Working alongside all staff teams  
· Direct reports – Producer (Education and Families), Producer (Young People and Adults) 
  
The Role
The Experiences & Learning Manager leads the development and delivery of an ambitious, inclusive programme of public activity at The Bowes Museum. This includes learning programmes, large-scale events, and special moments that connect audiences with the Museum’s collections, building, and parkland.
Working closely with colleagues across Collections, Curatorial, Production, and Marketing, the role brings together creative programming, co-production, and audience engagement to create meaningful, memorable experiences for diverse audiences.
The postholder will line-manage two Producers and lead an innovative, collaborative, income-generating programme, ensuring high-quality delivery and strong audience impact.
The Person
You will be enthusiastic, highly organised, methodical, and accurate. You will communicate well with colleagues and stakeholders.  You will be proactive in problem-solving in a dynamic museum environment. As a confident leader, you will enjoy building effective working relationships with a broad range of people and advocating for the museum’s values and behaviours. As someone used to juggling multiple elements, you will be flexible and adaptable in your approach.
1. Role purpose: 
· Lead the vision, development, and delivery of a dynamic public programme, including learning activities, events, and audience experiences, in line with the Museum’s mission. 
· Increase access, engagement, and participation, creating opportunities for audiences to connect with the collections, building, and parkland. 
· Champion co-production, working with communities, artists, and partners to shape inclusive and relevant programming. 
· Lead the planning and delivery of large-scale events and special moments, enhancing the Museum’s profile and visitor experience. 
· Develop and deliver income-generating programmes across learning and public activity, contributing to the Museum’s financial sustainability. 
· Build and sustain strategic partnerships to support programme delivery locally, regionally, and nationally. 
· Lead, manage, and support a team of Producers, fostering a culture of creativity, collaboration, and delivery. 
2. Specific Responsibilities and Duties: 
· Lead the development and delivery of an integrated programme of learning, public events, and experiences for a wide range of audiences. 
· Plan and deliver large-scale events and special programmes, ensuring they are engaging, high-quality, and aligned with organisational priorities. 
· Drive income generation across learning and public programming, including ticketed events, workshops, partnerships, and funded activity. 
· Line-manage and support Producers, overseeing workload, performance, and professional development, and ensuring effective programme delivery. 
· Develop co-produced programmes with communities, artists, and partners, embedding inclusive and participatory approaches. 
· Build and maintain strong partnerships with cultural organisations, community groups, and sector networks. 
· Work collaboratively with Curatorial, Collections, Production, and Marketing teams to ensure programmes are joined-up, audience-focused, and well promoted. 
· Manage budgets and monitor income and expenditure to ensure value for money and financial accountability. 
· Evaluate and report on programme outcomes and impact, using data and feedback to inform future planning. 
· Ensure all programmes are delivered professionally, safely, and on time, including planning, logistics, communications, and agreements. 
· Contribute to organisational planning as part of the Extended Management Team, supporting the Museum's wider strategic direction. 
· Act as Duty Manager as required, including evenings and weekends in line with programme delivery.


3. General responsibilities and duties:
· Contribute to the success and culture of The Bowes Museum. 
· Work collaboratively across teams to support interdisciplinary programme development. 
· Develop reports for the Senior Leadership Team, Trustees, Committees, and Funders. 
· Support effective communication and promotion of programmes and activities. 
· Work flexibly to meet the needs of audiences and programme delivery. 
· Ensure compliance with organisational policies, statutory obligations, and Health & Safety. 
· Champion equality, diversity, and inclusion across all programmes and activities. 
· Take responsibility for ongoing professional development. 
· Demonstrate and advocate for the Museum’s values and behaviours.

Experiences and Learning Manager 
Shortlisting and selection based on the following criteria: 
	Criteria
	Essential (E), Desirable (D)
	Assessment process: Application (A), Interview (I), 
Test (T). 

	Job-specific competencies/qualities/experience:

	Demonstrable experience leading and delivering public programmes, events, or learning activity within a cultural, heritage, or comparable setting.
	E
	AI

	Experience planning and delivering large-scale events or audience experiences.
	E
	AIT

	Proven ability to develop income-generating programmes, including ticketed activity, partnerships, or funded projects.
	E
	AI

	Experience of managing and motivating teams, including line management and performance development.
	E
	AI

	Strong experience of co-production and audience engagement, working with diverse communities and stakeholders.
	E
	AI

	Excellent project management skills, with the ability to manage multiple priorities and deadlines.
	E
	A

	Experience of budget management, including monitoring income and expenditure.
	E
	A

	Strong relationship-building and partnership working skills.
	E
	AI

	Experience of evaluation and impact measurement, using insights to improve programmes.
	E
	AI

	Excellent communication and writing skills, with the ability to engage a wide range of audiences.
	E
	A

	Experience working in the North East and/or Yorkshire, with knowledge of regional learning networks.
	D
	A

	Knowledge of current practice in cultural learning, public programming, and audience engagement
	D
	A

	Experience commissioning and working with artists, facilitators, or creative practitioners.
	D
	A

	Knowledge of fine art, textiles, or decorative arts collections.
	D
	A

	Safeguarding training (including Designated Safeguarding Officer experience).
	D
	A

	Knowledge of Equality, Diversity and Inclusion practices in cultural programming.
	D
	A

	First Aid / Paediatric First Aid qualification.
	D
	A

	Core competencies/qualities/experience:

	Strategic and creative thinker with a strong audience focus.
	E
	AIT

	Highly organised and able to deliver complex programmes effectively.
	E
	AI

	Collaborative, flexible, and proactive approach.
	E
	AI

	Confident communicator, able to engage and inspire others.
	E
	AI

	Strong leadership skills with the ability to support and develop others.
	E
	AI

	Commitment to continuous improvement and innovation.
	E
	A

	Qualifications:
	
	

	Advanced level education, or equivalent, or evidence of professional learning and experience.
	D
	A
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