Experiences & Learning Manager
Hours: 37 hours per week
Contract: Permanent
Salary: £32,781.81
Location: The Bowes Museum, Barnard Castle
Closing date: 5th June 2026
This key role shapes how people experience The Bowes Museum—through ambitious public programming, large-scale events and a distinctive learning offer. As Experience & Learning Manager, you will lead the development and delivery of a dynamic, year-round programme for general visitors, families, schools and communities. From large-scale events and seasonal moments to workshops, commissions and drop-in activity, you will connect audiences with the Museum’s collections, building and parkland, creating experiences that inspire curiosity, participation and repeat visits.
You will bring together creative programming, co-production and audience engagement, working closely with colleagues across Curatorial, Collections, Production and Marketing to ensure a joined-up and compelling visitor offer. Central to the role is a commitment to co-production—working with your Producer Team to collaborate with artists, communities and partners to shape and deliver programmes that reflect diverse perspectives and lived experience, and fostering a culture that is supportive, proactive and delivery-focused. 
A key focus will be on developing and growing income-generating activity across learning and public programming. This includes a strong, sustainable school offer alongside ticketed events, workshops, partnerships and funded projects. You will balance creative ambition with financial responsibility, ensuring programmes deliver both impact and income.
Alongside staff and volunteer management, you will manage budgets, oversee planning and logistics, and ensure programmes are delivered safely, professionally and to a high standard. As part of the Extended Management Team, you will contribute to wider organisational planning and play an active role in the day-to-day running of the Museum, including Duty Manager responsibilities.
This is a role for a creative and strategic thinker who understands what makes for a great visitor experience and is motivated to make culture accessible, relevant and impactful for a wide range of audiences.
We are an equal opportunities employer. Diversity within our workforce, programmes and approaches is crucial to our mission of being equitable, sustainable and relevant. 
To apply, please use the following link; 
https://talent.sage.hr/jobs/e6b887da-a347-45bc-8b7b-ee3a02a2d751
Your Covering Letter should refer to the essential criteria noted in the role profile’s Person Specification. Please tell us about how your specific skills and professional experiences meet the different competencies, qualities and experiences required and give examples.
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