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A future-thinking museum of artists, designers, and makers, created
to support and uplift people and places.
The story of The Bowes Museum is like no other: uniquely, the idea of a woman, Joséphine Bowes, an artist and patron of the arts.
Her determination and passion
for creating a museum were shared by her husband John, who was born in Teesdale.
The Museum stands proudly in the heart of Teesdale, an Area of Outstanding Natural Beauty.
Mission, vision, and values.
Our mission as a future-thinking museum of artists, designers, and makers is to support and uplift the North East through our spirit of generosity and collaboration.

Through this we aim to achieve our vision of unlocking people’s potential to shape a more interesting,
equitable and sustainable world.

Our values underpin our work. We aim to be adaptable, collaborative, creative, experimental, fun, responsible and welcoming.

Collection
We hold the spirit of our founders, Joséphine and John Bowes, within our collections. Joséphine’s interests are reflected in the collection, particularly her love of fine porcelain, fashion, and art. She was a recognised artist who acquired the work of her contemporaries during a vibrant cultural period in 1800s Paris. Our collecting policy, associated programming, and display reflect Joséphine’s interest in the present and the new, celebrating creativity, design, and artisanship.

Visitor Experience
We seek to welcome all, support and celebrate artists, cultivate creative exchange, deliver inspirational learning, and be a place that is used and loved by the people of Teesdale and visitors from further afield.

We aim to put people first by understanding their needs and motivations. We do this by knowing and speaking to our audiences and making our exhibitions and events accessible, inclusive, and relevant. We view our programming ‘in the round’ and want to extend
it beyond our building. Recognising that engagement is digital and physical, we aim to connect with people where they are. We support artists, makers and designers, current and aspiring, through our programmes, exhibitions and partnerships.

Learning is at the heart of The Bowes Museum. We work extensively with children, young people, educators
and older people to raise aspirations and support education for life. Our incredible volunteers are a vital community, working with us in mutually-beneficial ways to support people and places.
	
	
	




Our grounds are a welcoming space for everyone. We have over 20 acres for local people to call their own. They include a mixture of formal planting and woodland arboretum, with avenues of trees and a terrace, from which visitors can admire the spectacular views of the surrounding countryside. Our shop offers unique pieces inspired by our collections and exhibitions and features local artists and makers. As the Museum feeds the soul, our café feeds the body with its wonderful local and seasonal produce championing producers from Teesdale.

Trading and Operations
Today the Museum employs 80 staff and has a turnover of £3.3m in the charity and £945k in the the Enterprises Trading Company. Our team is responsible for a broad spectrum of work across operations, finances, exhibitions, programmes, commercial activities, marketing and collections. As an Arts Council England (ACE) National Portfolio Organisation (NPO), we are proudly contributing to ACE’s ‘Let’s Create’ mission.
Our audiences’ needs, voices and responses are vital to our success. We aim to ensure our audiences recognise and celebrate the Museum
and its collections as vital to them. There are many parallels between the time of our founders and issues affecting society today.
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The Opportunity
We are seeking candidates for the position of :
Facilities Coordinator.
Full Time.
37 hours per week 
(Including some weekends 
and evenings) 
Monday to Sunday as required.

This role offers an exciting opportunity to support all aspects of the care, maintenance and compliance of The Bowes 
Museum buildings and grounds.  

The opportunity includes
The Facilities Coordinator will support all aspects of the care, maintenance and compliance of the Bowes Museum buildings and grounds including planned and reactive works. The post holder will also  help ensure the Museum always maintains legal compliance, including the testing and implementation of procedures to meet Health and Safety requirements, while also supporting with fire safety and museum security provision. The post holder will help ensure the delivery of relevant training and support the wider museum teams in the delivery of their own compliance obligations. The Facilities Coordinator will also be involved in the delivery of projects and will manage some key operational budgets.

The post holder will help ensure the museum works within the law at all times and remains abreast of changing legislation and trends to help plan successful and timely implementation of changes as required.

The Person
We are looking for an enthusiastic, methodical and well organised person who has an eye for detail and a passion for caring for heritage assets and environments. The person will be working with teams across all areas of the museum as well as external authorities and contractors so will be good with people and have strong communication skills – a self-starter in a fast paced, dynamic and ever-changing environment.

To be successful in the role you will have skills and knowledge required to be able to carry out a broad range of maintenance and service tasks required for the museum operation along with experience of allocating tasks and overseeing standards. You will be able to prioritise a busy workload while maintaining a strong attention to detail. You will possess a positive approach and a ‘can do’ attitude with a willingness to be flexible and ‘get stuck in’ as needed.
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Facilities Coordinator Specific Responsibilities:   
· To support the management of all aspects of Facilities provision for the museum ensuring due care is given to the heritage assets and designations, ensuring all work is delivered in a legally appropriate way e.g. relevant permissions attained etc.
· To be pertinent to and actively manage risks in all its forms keeping the museum, grounds, our people, contactors and our visitors safe at all times. 
· To support the day-to-day fire and security procedures in force at the Museum, ensuring that the entire system remains fit for purpose at all times and that requirements under object loan agreements are met. 
· Manage any delegated departmental budgets carefully and in line with museum procurement policies, assisting in annual budget planning and reforecasting as requested.
· To ensure that all routine and legislatory inspections and checks are carried out and duly recorded in a timely manner and up to date at all times.
· Ensure all compliance and building maintenance information is adequately stored and accessible if required at any time.
· To maintain an up-to-date list of service contractors and all relevant service documentation, and to contract and oversee contractors when on site.
· To plan and implement short- and long-term maintenance regimes and plans for the site in liaison with the Estate & Operations Manager and Collections Manager. 
· To act as a main key holder for the museum, familiar with the alarm systems. Be overnight contact for third party Key Holders or action the emergency call out tree when required.
· To manage the Cleaning team, including recruitment and selection, delivering annual appraisals, setting objectives, regularly reviewing performance and delivering team meetings to ensure effective communication. 
· To assist in the organisation of in-house or external compliance training for the museum team, delivering relevant, identified training as required.
· Liaising with the Conservation team to co-ordinate and implement the Museum cleaning schedules to be delivered by the Cleaning team. 
· To ensure the building is cleaned according to the laid down standards.
· To ensure that there are frequent inspections of the premises and structures in the park and organise repairs as necessary. 
· To assist the Estate & Operations Manager in the management of the Grounds and Garden Volunteers. 
· To maintain the Fob keyless security system ensuring all records are up to date and lost Fobs are cancelled or lost on the database.
· Work with the conservation team to ensure that the building environmental conditions within galleries and stores are maintained within appropriate tolerances.
· To ensure Health and Safety arrangements are communicated to the wider team and actively contribute to developments that help provide a safer environment for staff and visitors. 
· Along with the Estate & Operations Manager, to actively work with and foster relation with stakeholders in particular the Bowls and Tennis clubs.
· To support in the moving collections for exhibitions, re-display or storage purposes, and to assist in the implementation of outdoor events as required.
· To deliver reports for the Extended Management Team and Senior Leadership Team as requested.
· To be willing and able to undertake any other duties as might be reasonably requested which are commensurate to the role of Facilities Coordinator. 

See separate Role Description and Person Specification for full requirements.
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Terms of appointment
This role is based at The Bowes Museum, Barnard Castle, Co. Durham. 
Hours: This role is 37 hours per week (5 days).
Term: Full Time.
Salary: £27,128.40 per year (FT).
 25 days holidays, plus Bank Holidays (FTE)
· 5% employers pension contribution.
· Discount in the museum’s café and our shop.
· Free staff parking.
· Employee Assistance Programme.
· Cycle to work scheme
· Training and development opportunities.

How to apply
The closing date for applications is 8am, Monday 24th August 2026
We anticipate interviews will take place week commencing 31st August.  
To apply please follow this link: 
https://talent.sage.hr/jobs/9d1a16df-bdad-4b0e-a0bf-580793824b2c 

We want to hear how you think you are the right person for the role, and why you think we’re the right place for you. To give yourself the best opportunity, consider how you fit the Person Specification we’ve outlined in the Recruitment Pack and share your response to
this in a covering letter, supported by your CV.

To download the full Person Specification visit https://thebowesmuseum.org.uk/jobs-and-volunteering  
We believe that diversity and equality within our workforce, programmes and approaches are crucial to our mission of being inclusive and relevant to our communities. We want everyone to feel welcome. We, therefore, particularly welcome applications from candidates under-represented at The Bowes Museum and within the heritage sector, including Global Majority candidates and/or candidates with disabilities
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We can’t wait to hear from you.
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